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From the section “Findings and Recommendations” the one I find the most compelling is the last one: 

“To stay competitive in a global IT environment and industry, countries must 

adopt policies that foster innovation. To this end, policies that improve a 

country’s ability to attract, educate, and retain the best IT talent are critical. 

Educational policy and investment is at the core”. 

This involves  policies regarding technical training and education, investment in research and development and eliminating the barriers to the free flow of talents. 

Both India and China have focused their educational systems toward the needs of the global software industry. However, this is a difficult goal because the needs of the industry are constantly changing, and it is difficult to predict what the national supply and demand will be for software workers. The United States  is also having a difficult time adjusting its educational system for IT to encompass application domain knowledge, and changes to a more global workplace.

The recommendations to all countries in response to offshoring of sottware  include  1.) teaching students to be innovative and creative,  2.) balancing the goals of IT education to achieve a better balance between fundamental knowledge of computing and application domain knowledge, and 3.) evolving the curriculum  more quickly to reflect the changing nature of IT.

It seems to me that if you accomplish numbers 1 and 2 you don’t have to pay so much attention to the changing nature of the industry. That is, if you teach your students to be creative enough to solve computational problems in general, they should be able to adapt their skills to what’s needed in the market.

From my situation, I have been somewhat sheltered from the global marketplace for a great many years. I hear stories from my friends who work in industry (in IT), and I know that the quality of the work has changed in recent years. Most of the change is due to changes in the economy but certainly some can also be attributed to the phenomenon of outsourcing software.  This article relates to me more directly in the sense that I will hopefully be helping to educate future computer scientists, and I certainly want to give them the best chance to survive in our global economy. 

A recent (10-17-06) NY Times article “ Skills Gap Hurts Technology Boom in India” discusses the problem that there are not enough well educated software engineers in India to handle the demand from outsourcing. There are some 400k engineers graduating per year, but not enough have the necessary technical or language skills required to meet the demands of the technology companies.
