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Interestingly, both projects outlined on the L3D pages deal with similar applications… the design, synthesis and use of bus stops.
In the first project, the Envisionment & Discovery Collaboratory (EDC) outlined their Bus Stop transportation environment project, a technological approach to simulating, debugging and obtaining feedback on proposed designs of bus & transportation systems in urban areas.  The implications are (of course) that oodles of money (to use a technical term) could be saved on such systems while potentially increasing their effectiveness by orders of magnitude.  It’s no secret that design flaws can be extraordinarily costly and difficult to correct in such systems after the fact, so the benefits of working out potential problems in initial design is a no-brainer.  Plus, if the public (the end-user) is informed about it, they can give potentially vital input in the initial phases of design, rather than the 

old method of only seeing a final proposal or an already-implemented system.

The second project is the Clever (or “Cognitive Lever”) project, which hopes to use digital media to help enhance the everyday independence of those with cognitive disabilities.  The particular application viewed in the video deals with assisting a young-adult with cognitive disabilities to successfully use the city bus system on her own without the assistance of family.  Such applications could be crucial for dramatically increasing the productivity of an entire segment of the population that has been traditionally written off.  As I’m sure the L3D is aware, both applications can be used hand-in-hand, making transportation systems easier to use (by design) for people with disabilities, and providing extra support for those who need it.  Both projects are part of a great idea that holds much promise… in the end, the real-world benefits (which are difficult to measure now) just might make all our lives better.  Time will tell.
