Daniel Crumly
Assignment 5 – EDC and CLever
The EDC project focuses on improving the design of public services (in this example, bus systems) to reduce cost and increase usefulness.  The idea is that through collaboration with those who will be most affected by the services, those who will implement the systems can ensure that their needs are met.  The EDC project achieves this by leveraging existing technologies (the web, surveys, etc.) and creating new technologies (the touch sensitive tablet (Pita board?), simulations, etc.) to ease the interaction between participants.

CLever is a project that also uses technology to expand what can be done.  In this case, they also use existing technologies (peer-to-peer collaboration tools, GPS, etc.) combined with new technologies (prompting systems, “lifeline”, etc.) to aid those with cognitive disabilities.
It seemed to me that both systems used a combination of technical and non-technical media to achieve maximal effectiveness.  There was not too much technology to “scare off” those who are uncomfortable with it, yet enough to leverage as much from the technological aspects as possible.

