Assigment 14                                                                                                     Tyler Brown

What was interesting about the article?

I thought the adjustability of the intrusiveness of the critiquing system created by Tammy Sumner was pretty interesting.  I have often thought about creating systems in a similar fashion.  The user starts out with the application in “Novice” mode which is extremely easy to use and hides a lot of the functionality.  When a critiquing system thinks the user is ready to move on to “Amateur” mode (or the user decides to), then the system changes to make more functionality available.  The same goes for moving to “Expert” mode.

What wasn’t interesting about the article?

It seemed that several of the problems that were posed didn’t have an in depth answer to them.  Some of the time, problems gave small example is given which might not even provide conclusive evidence.  Other problems didn’t even give examples or solutions.

Main Message:

The problems that HCI faces and how some of the user modeling that has been conducted can help address these issues.

Application that uses User Modeling Component:

Microsoft Word provided the infamous paper clip helper.  Although sometimes, it provided helpful information, such as formatting a letter when you typed “Dear SoAndSo”, it was usually quite annoying.  Sometimes it said the right thing and said it the right way yet it didn’t say it at the right time.  Sometimes it said the wrong thing and sometimes it said it the wrong way.  It almost never said the right thing, the right way, and at the right time.

User Modeling Data Collection:

I am not exactly sure how it collected data; however, I do know that it was all based off of user actions.  One example is when the user types “Dear SoAndSo”, the paper clip would assume you are trying to write a letter and give a helpful hint.
User Modeling for the Swiki:

I think it would be extremely helpful for first time users.  Having some hints as to where some information might exist when the user has tried clicking on several links.  Also having some sort of help system for creating a web page.  Many aspects of the Swiki might be covered better by a tutorial that is given in response to a certain action.  An example would be when the user clicks on edit page for the first time a message would be shown to allow them to enter a tutorial.
