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1. In this article I found that the High Functionality in applications today is very true. Many programs out there have really high functionality, yet at the same time poor ways of showing people the high level functions. Through the use of different graphical editors over the past few years I have become pretty comfortable with them, yet I know of less than half of the features with in them. Some of which would help me immensely. Some times having the best features in software is not enough, for they are useless if the user can;t figure out how to use them.

2. The main message of this article is the potential problems with HCI and how our understanding of the problem will evolve as we find new ways in user modeling.

3. I have encountered this in many systems, the most notably is Microsoft office, but that is not the only example, just the one that fails the most. In for example Illustrator there are many help systems installed. there is the help files that barely any one reads. there is the “tip of the day” in which it tells you a small detail about the program every time you open it up. There is also a built in tutorial. this is what i found to be most helpful. its gets you using the tools not just explaining what they do, so you are involved and get the hang of a program. The most useful of all help features in a design is tool tips. they tell you in a few words what a tool does and with a basic knowledge you can learn off that and get accustomed to the tools and help agents. I think some parts of this model could be applied to the swiki. My favorite, tool tips, could be applied on links. there is a description such as “Assignments” but the tool tip could say something like “This is where homework is assigned and to be turned in” and rolling over all of the links you would find what you were looking for with out uncertainty. 

