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User-Centered Design

A strength to User-Centred design is the optimised focus of design around what the user can, wants and needs to solve their problem, the processes doesn’t aim to change how the user works to accommodate the system.

As a result the process relies heavily on input form users in their “persona” guise.  This can be a blessing or a curse depending on the motivation from said personas.

Assuming the design team correctly identifies the correct personas for their users then they can successfully get input and feedback from the correct participants.  If the personas are incorrect the design will suffer.

By involving users at this level the process can create a sense of ownership from the participants and help maintain the correct user expectations with the product.  The product will require less redesign as a result of the user participation.

Of course with this level of involvement from users the design process can take longer and me more costly
The design process slapped me in the face last year when I first discovered it and HCI during CSIS 4838 UID.  I always had an interest in design before this point, User-Centred design is a complete fresh and exciting concept in compression to the “out of the box”, no structured design, knowledge I had previously, RAD or evolutionary design (Prototyping). This discovery has fundamentally changed my outlook and heightened my interest in design and HCI.

As a process I now apply bits of the overall system in all my design work both for my own work or others.  I haven’t had the opportunity to apply the whole process since the class but am itching to do so.

End-User Design / Prototyping

On reflection this can be considered Meta-Design, the idea of evolution design can be included in User-Centred design but I was taught these as separate design processes and further thought can count them as stand alone design protocols.  I think it’s how the system is applied to design that changes its designation.

Benefits of prototyping are simple the delivered system is closer to the original problem definition that more traditional systems but the system delivered is not perfect, typically 80% of he functionality will be delivered.

From a work point of view the process had changed my perception because it was the first time I’d been exposed to a new way of designing other than RAD.  While the concept is basic and flowered in it initial use when I have come across new systems I can see the same idea being used but in conjunction with other concepts and thus more effectively.
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