Kirill Kireyev

DLC Assignment #8
Summary of Q4 and Q5

Question 4.

(describe your own experience with meta-design? in which domains (not only
related to computers) do you see interesting applications of the concept?)

Most participants have not had much experience with End-User Design software per se.

Most do, however, mention instances of software that attempts to go in that direction, in particular:

· Silence of the Lands Project (Nate) – would love to learn more about that

· Video game that allows users to design the course (Malte)

· Firefox plugins (Matthew)

· Wiki (John)

What’s notable also are the several mentioned examples of EUD paradigm from non-software domains, such as:

· Land use in National Parks (Mark)

· Design of College Curriculum (Mark)

· Reconfigurable Smart Car (Malte)

· LEGO blocks (Matthew, John/Gary) – I particularly liked John/Gary’s quote that “LEGO blocks grow up with their users” – a great motto for EUD software

The theme of looking for examples of EUD (and other computer-related paradigms) in conventional non-computer objects is an important and useful practice in my opinion. These older and more assimilated objects can serve as examples of what is effective and what is not as far as user satisfaction and acceptance is. Mike Eisenberg, for example, is taking this idea more literally here at CU by working on interactive computer-empowered toys.

Question 5.

pick one system of your choice and analyze its meta-design aspects and
capabilities? (e.g., Google Earth, Wikipedia, Open Source, Wikis/Swikis,
may be interesting candidates)

The most commonly mentioned product was Google Maps/Earth (Mark, Matle, Kei). Users emphasize many various customization capabilities such as:

· Selecting features (borders, roads, points of interest)

· Adding new features (place marks, pushpins)

· Extensible API / building new applications

Like many other Google products, Earth/Maps does indeed present many appealing features that are geared towards extensibility/collaboration. Furthermore, their software is free which allows a much more broad range of users. I believe this is a great example for other software makers.

Another prominent example cited is Wikis/Wikipedia (Laoleng, Matthew). One interesting concern mentioned by Laoleng is the erroneous/debatable information that could end up on a wiki site and the challenge of finding/verifying such information. I think this is an example of a more general theme that user-exensible software may allow the user to make mistakes that will become “integrated” into the software. This is an open-ended problem in my opinion. Wikipedia attempts to address such concerns with “watchlists” (notifications of changed content) and “talk page” (a separate discussion page related to the main article).

