Nathan Campbell

Assignment 6

1. what did you find (articulate the answers in your own words)
1.1. interesting about the article?

It was interesting to see how they handled the problem of previous critic systems. I like the way that the system not only brings together collaboration between a person and a computer, but also embraces learning, and of course helps people during the design process. For instance, the HYDRA-KITCHEN not only helped the designer notice problems with their design, the critics might have shared knowledge with them they might not have had before hand. The collaboration aspect was brought together by the specific critics and the Interpretive Critics that actually are “taught” to consider different situations and work with the designer to create a better design.
1.2. not interesting about the article?
I actually felt this paper was very well written and held my attention for a very long time. However, I was not very interested in the seeding of the system. I just am not very interested in how to import information to the system.  I was much more interested in the idea of a system that uses the information to help designers.
1.3. does it relate to your own work (as a student, as a worker)?
To me it demonstrates a much better way of critiquing in software then I am currently used to. For Instance, Microsoft Word Autocorrects some of my words or my formatting (such as taking (c) and turning it into © even when I tell it to stop), this is a very poor critic because it not only does not ask my opinion on the change, it offers absolutely no explanation, and doesn’t even listen to my explicit request for it to stop.

Other Programs that have better critiquing agents include the Eclipse IDE and Visual Studio .NET which both offer help but let you continue to work without being interrupted. They sometimes can offer a pull down menu of available programming functions which help you to determine what you need without looking it up. However, these programs do have issues, for instance although they offer functions to call they sometimes do not give you near enough information about all the functions, therefore requiring you to have previous knowledge about the function before calling it, or requiring you to look it up elsewhere.

Hopefully research in this area will help to create better critics in software we use everyday.
2. what do you consider the main message of the article?
The key message that I got from this article was that we can use critiquing software to help people design, collaborate and learn, but some factors have to be noted before the software can become successful. These factors include critiquing only when it can help the designer out (not distracting them), make it so that it will help the designer no have to research out a certain solution, as well as give the designer knowledge that they might not currently have in order to create a better design. 
3. are themes discussed in the article which you would like to know more about?
I would like to learn more about other plans to implement critiquing in other pieces of software.
4. do you know of other papers, ideas, and systems which are closely related to
4.1. DODEs – No
4.2. Critiquing - No
Microsoft Word, Eclipse, Visual Studio
5. what does the article say about
5.1. design
Using Critiquing methods in software can help a person to design and build a stronger design. This is accomplished by offering the designer important information at the correct time in order to help them make an important design decision. The information is useful because one person cannot hold all the information on a subject and therefore the software can offer information they may not know.
5.2. learning
By using critiquing methods you can offer a person a new way to learn. They will learn new things while designing as the computer offers information about a particular aspect of a design thereby increasing the knowledge that they have obtained.
5.3. collaboration
Critiquing allows a user and the computer to collaborate, the computer acts like another person with differing ideas to a design problem. By reviewing the computers ideas the designer could make new decisions about topic they have not thought about before but was brought about with this computer collaboration.
6. do you have any ideas how this research could / should be extended based on your own knowledge and experience?
This research could be extended by looking at software that is vastly available and used that contains critiquing (such as Word, Eclipse, Visual Studio) and studying the effects of these critics on their users. Do they help or hurt the user, does the user learn or does he/she ignore them, etc.

