Design of a User-Friendly System to Track Employee Vacation Time

Initial Survey

3/8/04

Summary:  

We are going to design a web-based application that will allow employee to enter when they are going to be on vacation or out of the office.  The information for all employees will then we displayed graphically in the form of a annotated calendar so that the entire office can quickly view the information.

We would like to get feedback on how you think this system should look, feel, and work.  The following questions will help us architect this system to be effective and user-friendly.

Questions:

1) What type of system do you currently use to track your co-workers where-abouts?

2) What type of system would you like to see to accomplish this task?

3) How do you see this system?

4) How do you want information to be displayed?

5) How do you want to enter information?

6) What type of information do you want to be displayed?

7) Any other thoughts?

Conclusions (added 4/9/04):

1) A web-based system so that access could be obtained from anywhere without having to install custom software on their computers.

2) They wanted the data displayed in a calendar form.  This is as opposed to a unique table format.  The basic desire was for something that was familiar.  Color-coding was also a plus.

3) They wanted a pop-up menu that would allow them to enter their information.  The pop-up functionality was important so that they could see the calendar while they entered their information.

4) They wanted a database of current employees so that the system would not allow random users to enter information.  This eliminates one person from entering information and having their name differ on each entry.

5)
They wanted administration features so that all users could not alter the system.  Having the ability to have one person run the system has many advantages.  The administrator would be the person to add/remove names to the database.
