FEEL Project, DLC 2004, April


FEEL User Testing (Student)

Time: 4/23/04 3:00pm
1. Brief introduction of the goal and procedure of this user testing

2. Brief introduction of FEEL 

The goal of FEEL(Feedback Enhanced Environment for Learning) is to enhance in-class communication and collaboration between instructor and students. With main emphasis of supporting big classes, FEEL could be used for classes of any size. FEEL supports two kinds of users, instructor and student, each with different user interface. Three kinds of interaction happening between instructor and students in FEEL: i) multiple-choice question answering, ii) simple feedback from students and iii) inquiries from students. Instructor is also given capabilities to customize and extend FEEL, such as adding a new simple feedback option. 

3. FEEL demo

a. Login in as a student, show the following functions: locate the question shown by the instructor, answer a question, post a new inquiry, add vote to an existing inquiry, give simple feedback. (Detailed)

4. User tasks 

a. Login in as a student
b. Post a new inquiry and then find it in the inquiry list.

Student 1: Needed guidance on where to click. Tried to post an inquiry, but after submitting it, it failed to show up on the screen (made multiple attempts).
Student 2: Was unable to post an inquiry, under two different log in names.
c. Send simple feedback, “too fast”. See what happens after sending the feedback.

Student 1: Clicked on “too fast,” watched as the number of votes went from zero to one. Then he tried voting for it again, and saw that he couldn’t.  
Student 2: Could not it to work at first (because she was logged in as the same name as the other student. So apparently, a student cannot vote for the same option ever again. Once you choose “too fast” you can’t choose it again.) When logged in under different ID, it worked.
d. Adding vote to inquiry, “Could you give an example of an array?” Does the position of this inquiry in the inquiry list change? 

Student 1: Found the inquiry and then voted on it, then watched as it changed. 
Student 2: Found it and voted, mentioned the change of votes from three to 4.
e.  Locate and answer question “what is an .exe file?”

Student 1: Located and answered the question correctly, and quickly.
Student 2: Located and answered, incorrectly at first; then changed the answer to the correct one, and the system counted the newest answer. 
5. Questions
a. What features do you like?

Student 1: The multiple choice questions
Student 2: “I like that you can ask a question or get an example right in the middle of class, without interrupting.”
b. What features do you dislike?

Student 1: The start page, not appealing to look at.
Student 2: Couldn’t get the inquiry feature to work.
c. What features will you use most often?

Student 1:  The “too fast/slow” and “give an example” options.
Student 2: The post an inquiry option.
d. What other features would you like to see in FEEL?

Student 1:  

- 
More of a centralized home page as a starting point. 

· The system containing PowerPoint slides or notes as the main subject of the system and the feedback on the side.
· Note taking features (underlining, highlighting, etc)
Student 2: If it contained links to homework and readings (like WebCT).
e. Is FEEL easy to use?

Student 1: “I mean yeah it’s pretty straightforward.”
Student 2:  “Yeah, once you get the feel for it.” (No pun intended)
f. Is it distractive to use FEEL during the class?

Student 1: No, it’s all encompassing as an aid to “help you through.” It’s up to you to pay attention. 
Student 2:  Probably, if people could post anything they wanted to, like things that are not related to the class.
g. Would you like to see FEEL used in your class? Give some reasons.

Student 1: “I would be able to learn better. It’s all about how are generation is visually oriented towards learning, we learn best when we can see and interact with the teacher.”
Student 2: Yes, if it was in a big lecture, like 50-100 students; but not if it was in the classes I am currently taking, about 30 students.
h. Does FEEL improve your learning experience?

Student 1: “Yes, without a doubt, you don’t necessarily have to worry about taking notes, everything can be saved on the computer and maybe even notes.”
Student 2: “Yes, because it would get the teacher to accommodate the students individual needs in a collective manner.”
i. Any other comments?

Student 1:

Student 2: Nope 
Other notes:
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